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Privacy Policy

We at King Fahad Specialist Hospital - Dammam, acknowledge and respect individuals’
right to privacy and confidentiality. We understand the importance of protecting all
information provided by users of our website services.

www.kfsh.med.sa collects visitor data and analyzes traffic on our site. This information
helps us appreciate our visitors interests and allows us improve our website. When you
visit our site, a short text file called a cookie may be downloaded to your computer.

A cookie is used to store small amounts of information. This information is collected for
traffic analysis or to “remember” details such as preference settings to improve your
experience when you next visit our site. The cookie does not contain personal details.
You can choose to block cookies from your browser’s settings, but doing so may limit
access to certain site functionality.

How do we protect your personal information?

KFSH-D provides additional protection to personal data through use of data encryption.
This may include methods such as the use of encrypted forms or the use of protocols such
as Secure Sockets Layer (SSL). These approaches allow your data to be protected while it
is being transferred over the Internet to our servers.

Once your data reaches our servers, the same state-of-the art security software that guards
our company's essential business data protects your data as well.

In addition to using the most secure technology available, we de-identify all data before
they are used in any aggregate reporting that may be done.

King Fahad Specialist Hospital complies with applicable laws and regulations concerning
disclosure of personal information does and not share any individual information or
traffic statistics with any third-party for any reason not otherwise required under the law
of the Kingdom.

User Name and Password

In the case of the Patient Services System, patients are solely responsible for keeping
their User Name and Password secure. Your user name and password should not be
shared with others.
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